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Abertura de RMA
www.sdbm.com.br

& A abertura dos chamados
de RMA s3ao realizadas
através do site da SDB
Multimidia
www.sdbm.com.br

& Acessar a guia Service
Center (1);

® Clicar no botao Solicitar
Reparo/RMA (2);

& Preencher o formulario (3) e
enviar (4).
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Integracao de
sistemas e
treinamentos
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Solicitar Reparo

Abertura de RMA
www.sdbm.com.br

(12) 3923-9208
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Coletando informacgoes - Firmware =
Versdo de firmware, modelo e serial number do Spectrum MULTIMIDIA

Device Monitoring State:
monitoring

Current user: administrator

@Op_tiuns
mi> Tool Spectrum
{\}. Inataliation Currently selected upgrade versiop 2 neon.release-7.1.0/2012.09.25-7.1.0.0
CEeEeean (To select a firmware version fr, ‘e click the Firmware Selection Icon.)
Character set MediaDirectors/MediaCenters/MediaDech
{*} Name Model Serial | Status Current Firmware Version Select
Number #
A D9 Training MCP-2200 01071 | Connected|SB Release 7.1.0.0-12092513 (release_7_1)| []
Firmware D8TAC1 MCP-2202-41C | 1029 |Connected ERRE: Relonse £.0.0.0: 12083733 i
(release_7_0)
swe  Firmware DETAC? McP-2202-41C | 1136 |Connected RIRERRE S0 7. 0400 1R0ErZAT |
e v Selection (release_7_0)
DSTAC MCP-2200 01015 | Connected|SB Release 7.1.0.0-12002513 (release_7_1)| []
&%= Upgrade D11TAC-MD2 SMD-7002 | 01024 |Connected B Releate 2.0.0:0-1 2041 012 =]
:ﬁ Eiiia (release_7_0)
% SMD-7002 01438 | Connected|SE Release 7.1.0.0-12092513 (release_7_1)) [
D12TAC MCP-2252-2%0 | 01624 | Connected|SB Release 7.1.0.0-12092513 (release_7_1)| []
Advaricaa Seectal
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Coletando informacoes

SD)
Versdo de software do SystemManager MULTIMIDIA

HOME

HELP

|
CONFIGURATION SECURITY DIAGMOSTICE

Omneon SystemManager

Server Software
omn; L HTIP Server Perl ModPerl EmbPerl
5.24.0.0.201209201521| Apache/1.3.26 5.006

127 1.2.4
Web Browser

Mozilla/4.0 (compatible; MSIE 8.0; Windows NT 6.1; WOW64; Trident/4.0; GTB7.4; SLCC2; .NET CLR
2.0.50727; .NET CLR 3.5.30729; .NET CLR 3.0.30729; Media Center PC 6.0; MS-RTC LM 8; .NET4.0C)
Current User

Client Address (127.0.0.1 = localhost)
administrator

10.24,101.76
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CO I eta n d O i nfo rm a gaes lMediast0r82013251 [z0g00050-ccn1écec] { 16 DFiVEE ! .GK )

B3 MediaStore2013269: 1 [foooonze-seissese] Alive (RaidSet1628)
oooooze-ee1sazoz | Alive, Hot Spare (RaidSetl1628)
nooonza-eergasie]| Alive (RaidSet1628)
£ MediaStore2013261: onoooze-weinasze] Alive (RaidSet1628)

£4 MediaStore2013261: noonoze-weianzea] Alive (RaidSeti628)
3 MediaStor=201325%: opoonze-reiss-ka] Alive (RaidSet1628)

b MediaStore2013264:2

Acessando propriedades do HDD - fe—

CONFIGURATION SECURITY DIAGNOSTICS HELP

Configuration = Sp - System Diagram £ MediaStore2013#8:9 [Foooooas-neisoass] Alive (RaidSet1630)

o 3 MediaStore20#3261: 10 [z0000022-pe188721] Alive (RaidSet1630)
Spectrum £ MediaStore201326%:11[z000002s-be188544] Alive (RaidSet1630)
] MediaStore2013261: 12 [[20000024-ve170a40] Alive (RaidSetis30)

- = Warning. Click icon to view waming. £ MediaStore2013269: 13 20000024-pe120287] Alive {RaidSet1630)
SystemDiagram M = Error. Click icon to view alarm. b MediaStore2012251: zo0000z4-ke1assee | Alive (RaidSet1630)

ii MediaStore2013268: 15 z00000z22-re188522] Alive [RaidSet1630)
b MediaStore2013261: -ce1sazc= ] Alive, Hot Spare (RaidSet1630)

&8A D9 Training - Serial#: 1122-1538-RN-01071

20000024

=|* Player —
aCanﬁguratiun & A D9 Training, 10.10.154.171, Connected

ou

mm Disk Utilities

BEE 7301 GROUP 1-2
&RDoTAC
| o) Access e SBMediaStore3845 | ao-nocascrz] (11 Drives / Alarm )

B MediaStore384§:
E] MediaStorez84§:
Ed MediaStore384§: =574423-34b€4728 ]| Alive (RaidSet3768)
F MediaStore384§: =574223-=51212£2] Alive (RaidSet37638)
B MediaStore@g4§:4 [4-s7ase3-7505241.] Alive [RaidSet3768)
84 Mediastﬁ =574223-1288¢6457] Alive [RaidSet3769)
Ed MediaStore384§:7 [4-s71443-375c3554] Alive [RaidSet3769)
E MediaStore384§:8 [{es7424a-dazea1a0] Alive (RaidSet3769)
] MediaStore384§: =574323-a8282522] Alive [RaidSet3769)
B A Do Training Filesystem: Started ( 99.8% free ), RAIDs: Normal. H MediaStore3848:10 Jse=s79923-£a72200e | Alive [Raid5et3769)
&8 DsTACI Filesystem: Started, Shared ( 65.3% free ), RAIDs: Normal. B4 MediaStore384§:11 Jees7s243-caza332:] Alive {RaidSet3769)
& paTac? Filesystem: Started, Shared ( 65.3% free ), RAIDs: Normal. a

& poTAC Filesystem: Started ( 98.4% free ), RAIDs: Normal. M =
. !a Unknown:0 [ses72423-€10a12a2] Dead, Failed I

=573243-8e27Fce7] Alive (RaidSet3768)
Alive [RaidSet3768)

Click a MediaDirector to see detailed disk information.
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Coletando informacoes

Propriedades do HDD
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MULTIMIDIA
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General Information:

- =

Status Dead, Failed
Last Message Thu:16:24:00: Fail drive command sent.
Model ST3300656FC
Manufacturer SEAGATE
9 Serial Number 3QP2CMCC
Firmware Rev. Level XRHL
Dﬁkﬂlllﬂ 20000024-b01B826E
MediaStore MediaStore2013261 (20000050-cc0166cc)
MediaStore Slot Number g

Loop Master

Disk Statistics:

Enabled (MSC or MS)

Disk Size 299 GB
Block Size 512
L Blackc CAL 0727 400
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